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Three Hills Sports Park

CASUAL GROUNDSKEEPER
Job Description

Job Title:
Casual Groundskeeper
 

Hours:
Variable hours, worked over a seven-day rolling weekly rota including occasional evenings


Line Manager:
Head Groundskeeper


Location:
Three Hills Sports Park 

This role is subject to an enhanced Disclosure and Barring Service check.

Job Purpose 
To provide grounds maintenance support within areas of Three Hills Sports Park’s responsibility, as directed by the Head Groundskeeper, so that customers enjoy a safe and welcoming experience at Three Hills Sports Park. 

Key Responsibilities
A. Assist with management and maintenance of all external areas of general grounds, cricket pitches and artificial surfaces that Three Hills Sports Park is responsible for, including maintenance of grounds equipment.
B. Monitoring and alerting the Head Groundskeeper of any issues arising around external areas that other parties are responsible for but which may affect Three Hills customers.   
C. Continuous support of high levels of customer service.
D. Carrying out all duties in accordance with agreed policies and procedures.
Main Duties 
1. To help ensure all parts of the grounds are safe and tidy and in accordance with the service standards.
2. To assist in comprehensive grounds maintenance across the site, as directed.
3. To help manage and maintain all grounds equipment, as directed.
4. To follow and help maintain a schedule of grounds maintenance tasks, in order to help the Head Groundskeeper support customer needs and expectations.
5. To support all colleagues in following agreed customer response and service delivery processes and undertaking delegated activities and projects as agreed with the Centre Manager.
6. To comply with all Three Hills Sports Park policies, including health, safety, security, operational and equal opportunities.

7. To undertake any other reasonable duties commensurate with the aims of Three Hills Sports Park and the level of this role, as agreed with the Centre Manager.
Three Hills Sports Park

CASUAL GROUNDSKEEPER
Person Specification
	
	Essential
	Desirable

	EXPERIENCE

	Some experience of working in a similar maintenance or horticultural role
	X
	

	Some experience of monitoring external contractors effectively
	
	X

	SKILLS

	Excellent verbal communication and interpersonal skills
	X
	

	Ability to maintain motivation under pressure
	X
	

	KNOWLEDGE

	Up to date understanding of sports pitch (natural and artificial) maintenance
	X
	

	Up to date understanding of current safeguarding procedures within public sports facilities
	X
	

	Solid understanding of effective customer service delivery within a sports and events setting
	X
	

	ATTRIBUTES

	Positive problem-solving approach to new challenges and opportunities
	X
	

	A customer-focussed approach to solving problems within a commercial environment
	X
	

	Demonstrable commitment to continuous professional development
	X
	

	Active participation in sports
	
	X

	QUALIFICATIONS / CERTIFICATIONS

	No indications in personal background or criminal record to suggest unsuitability to carry out this role (enhanced Disclosure and Barring Service check required)
	X
	

	LANTRA qualification, or similar, in sports pitch maintenance 
	
	X

	LANTRA qualification, or similar, in grounds maintenance
	
	X
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